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In re the application of 
HAMERetal. 
Application No. 09/475,765 
Filed: December 30, 1999 



For: METHOD AND SYSTEM FOR 

EVALUATING QUALITY OF SERVICE 
OVER THE INTERNET 




Examiner: Unassigned 
Art Unit: 2756 

February 22, 2000 



%. Q 



CERTIFICATE OF MAILING 



I hereby certify that this correspondence is being deposited with 
the United States Postal Service as First Class Mail in an envelope 
addressed to: Assistant Commissioner for Patents, Washington, DC 
20231 on February 22, 2000. 
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Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 

Washington, D.C. 20231 

Sir: 



Enclosed is a copy of the Filing Receipt for the above-identified patent application. 
Please reprint the Filing Receipt as follows and mail the corrected copy to the undersigned. 

Change the Applicant(s) from "Eric Hamer, Residence Not Provided" to Eric 
Hamer, Belmont, CA; Kent Yee, San Francisco, CA; Don Aoki, Mountain View, CA; 
Umang Gupta, San Mateo, CA; Ronald E. Wolf, Palo Alto, CA; Frederick L. Mueller, Los 
Altos, CA 94022--. 
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Since this is a Patent Office typographical error, no fee should be due. However, the 
Commissioner is authorized to charge any fees that may be due to Deposit Account 50-0685 
(Order No.KEYNP005). 



Attorney Docket No. KEYNP005 



This correction is not due to any error by the Applicants. The Applicants therefore 
respectfully request that any and all fees related to this request be waived. However, if it is 
determined that any fees are due in connection with the filing of this request, the 



Commissioner is hereby authorized to charge such fees to Deposit Account 50-0685 (Order 
No. KEYN005). 



RITTER, VAN PELT & YI LLP 
4906 El Camino Real 
Suite 205 

Los Altos, CA 94022 
(650) 903-3500 



Respectfully submitted, 




Cindy S. Kaplan 
Reg. No. 40,043 
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